rlow to contact

Aclvocacy Experience

If you would like further information or to make an
enquiry about an IMHA referral, you can contact
Advocacy Experience:

¢ By telephone — call our referral line on 0844 800 2776
¢ By email- imha@advocacyexperience.com

o By web—www.advocacyexperience.com

Advocacy Experience has a Complaints Comments & Questions Policy.
We encourage you to use this process to tell us what you think of the IMHA service

Head Office:

Advocacy Experience
4 Harvard Court, Quay Business Centre

Calver Road, Warrington, WA2 8LT (&) Fenrith

Email: headoffice@advocacyexperience.com
Tel: 01925 414443

Fax: 01925 651400

www.advocacyexperience.com
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What is the IMFHA Service?
(Independent Vlental Fealtn Advocacy)

A free confidential service to provide
support to patients who are detained under
the Mental Health Act 2007

We can provide
information and support
with complaints and other
processes

We can help contact other
agencies like social
services or your solicitor

We can help you plan for
your meetings and may
be able to support you

We may be able to
support you at tribunals
and managers meetings

We can access some
health and social care
records to find out about
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We can give you
information to understand
your rights under the
Mental Health Act

We can help you
understand your care
and treatment

We can help you
understand other people’s
responsibilities under the

Mental Health Act

We can help you tell other
people your views and
wishes




