IMHA

Frequently Asked Questions
1. What is the IMHA Service? 
The Independent Mental Health Advocacy Service provides an additional safeguard for patients who are subject to the Mental Health Act. Independent mental health advocacy services do not replace any other advocacy and support services that are available to patients, but are intended to operate in conjunction with those services. 

2. Who are IMHAs? 

IMHAs are specialist advocates who are trained specifically to work within the framework of the Act to meet the independent advocacy needs of patients.
3. Who can refer to the IMHA Service?

The IMHA Service has a duty to respond to requests to visit a patient received from:
- Responsible Clinicians (RC’s)

- Approved Mental Health Professionals (AMHP’s)

- Patients

- Nearest relatives

4. Who is the IMHA Service for?

The IMHA Service is a free statutory independent advocacy service available to patients* detained under the Mental Health Act
*Some minor exclusions apply
5. How long will it take for an IMHA to respond to a referral?

Following the referral to Advocacy Experience’s Head Office, if the client is eligible for the IMHA service an IMHA will make contact with the patient within 5 working days.

6. What happens if the patient refuses the support of an IMHA? 
IMHA’s must comply with any reasonable request to visit and interview a qualifying patient if the request is made by the patients nearest relative, and approved mental health professional or the patients responsible clinician. However, patients may refuse to be interviewed and do not have to accept help from an IMHA if they do not want it. Advocacy Experience aim to gain the patients consent for referral prior to making the referral.  

7. Can the IMHA Service support nearest relatives as well as patients?

No, the IMHA service is for patients only, not advocacy services for nearest relatives themselves.

8. Can a patient request the services of a particular IMHA? 

A qualifying patient may request the support of an IMHA at any time after they become a qualifying patient. Patients have the right to access the independent mental health advocacy service itself, rather than the services of a particular IMHA, though where possible it would be good practice for the same IMHA to remain involved while the person’s case stays open.  

9. Can the IMHA have access to the client’s information and hospital records?

Yes, where the patient consents, IMHAs have a right to see any clinical or other records relating to the patients detention or treatment in any hospital, or relating to any after care services provided to the patient. IMHAs have a similar right to see any records relating to the patient held by a local social services authority. 

10. What documentation does an IMHA provide to the patient?

The IMHA would keep a case file of all activity and this can be viewed  by the patient on request. The IMHA will also complete a referral form of basic personal details (name, address, gender etc) so we can monitor referral patterns. The patient will also be asked to complete an authorisation document consenting to IMHA involvement (this is not mandatory however).
11. How is the IMHA service being monitored and evaluated?  
Primary Care Trusts are leading on the commissioning of IMHA services. They are responsible for monitoring the service and require monthly and quarterly information showing the activity data of the service – this does not include information regarding IMHA case issues or clients names; this information is strictly confidential.
12. Is the IMHA Service an emergency response service?

No. The service is commissioned 9-5 Monday to Friday. Advocacy Experience will make every effort to be flexible and to provide a quick response where necessary, however, at this stage, the demand for the service is largely unknown, and there will undoubtedly be a learning curve for all involved in instructing and

providing the service.  
13. What training do IMHA’s have?

All IMHA’s are required to complete the IMHA module of the National Advocacy Qualification within the first 12 months of practicing as an IMHA. IMHAs career backgrounds are varied and include experience in advocacy, social work and other relevant health and social care jobs.  
14. Where can I find out more about the MHA and IMHA Service?
Please contact the MHA Implementation Lead within your PCT for further information regarding the Mental Health Act. If you would like to find out more about the IMHA service please contact Advocacy Experience on 0844 800 2776.
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