rlow to contact

Acdvocacy Experience

If you would like to enquire about the Carers Advocacy Service,

or to make a referral, you can contact Advocacy Experience: W --
lv\derendev\t Professional Ad\/ocaﬂ
o By telephone — call our referral line on 0161 337 9444/9555 or 01925 414443

e By email- carersadvocacy@advocacyexperience.com TAM E S | D E CAR E RS
¢ By web—www.advocacyexperience.com
ADVOCACY

Advocacy Experience has a Complaints Comments & Questions Policy. S E RVI C E

We encourage you to use this process to tell us what you think of our service

(for carers of a person with
mental health issues)

read Office:

Advocacy Experience
4 Harvard Court, Quay Business Centre

Calver Road, Warrington, WA2 8LT NS 70 &) I i

a person with a .
P Do you feel listened

Email: headoffice@advocacyexperience.com mental health issue?

to and supported?

Tel: 01925 414443

Fax: 01925 6514
ax: 01925 651400 Would you like an

independent advocate
to support and Yes ?

represent you!?

www.advocacyexperience.com www.advocacyexperienc



What is the Carers Advocacy Service? What can the Carers Advocacy Service do for you?

< v o

The Tameside Carers Advocacy Service is

an independent advocacy service for carers « We can provide an independent advocate to discuss your
of people with a mental health issue. carers issues with
\What is Advocacy? « We can signpost you to relevant information agencies or
other support services
SUpport...
To help make your voice heard « We can provide you with different options so you can

decide what you would like to do

Fepresentation.....

Of your views « We can help you to plan and prepare for meetings

Ermpowermerit...
Giving you control and choice in
the decisions you make

« We can support and represent you at meetings

« We can help you to plan for your meetings and come with

_ you to support you
Independent...

Advocacy Experience do not work for the NHS or

_ _ « We will give you full access to all our policies and proce-
Social Services —we work for you

dures, including our Confidentiality Policy and Code of

Conduct
rree...

There is no charge for our service

Definition:“Advocacy is supporting an individual or group to express themselves, and or representing their views.
Advocacy promotes social inclusion, equality and social justice



